FORMAL LETTER OF APOLOGY

To:

Subject:

Dear Sir/Madam,

I am writing to formally express my sincere apologies for the inconvenience and distress caused by my recent actions. It
was never my intention to cause any harm or discomfort, and | deeply regret any negative impact this may have had.

| acknowledge the seriousness of the situation and take full responsibility for my conduct. | understand that my behavior
was not in accordance with the standards expected, and | am committed to taking the necessary stepsto rectify the
matter.

To demonstrate my commitment to making amends, | am prepared to engage in any measures deemed appropriate,
including providing compensation, undertaking corrective actions, or participating in mediation if required.

Please be assured that | have taken this matter seriously and have reflected on the circumstances that led to this
situation. | am fully dedicated to preventing any recurrence and to upholding the highest standards of conduct in the
future.

| appreciate your understanding and patience as we work towards a resolution. Should you require any further
information or wish to discuss this matter, please do not hesitate to contact me.

Legal Notice:

Thisletter of apology is provided voluntarily and without admission of liability. Nothing contained herein shall
constitute awaiver of any legal rights or defenses. Thisletter isintended to foster amicable resolution and is subject to
and governed by the laws of England and Wales.

SENDER'S SIGNATURE RECIPIENT'SACKNOWLEDGEMENT

Signature: Signature;
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